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Tém tat: Trong béi cdnh bién déi khi hdu ngdy cang nghiém trong va cam két dat phdt théi rong bédng 0
(net zero) vao ndm 2050 cda Viét Nam, viéc thiic déy tiéu ding bén virng, ddc biét trong nhém Gen Z - thé
hé duwoc xem la lwc lwong tiéu diung chd dao trong twong lai, tré thanh yéu céu cép thiét cé vé méi trvdong
I4n chinh sdch phdt trién. Nghién ciru st dung phwrong phdp phén tich cu tric tuyén tinh nhdm lam ré cdc
nhén t6 dnh hudng dén hanh vi tiéu diung xanh cta Gen Z tai Viét Nam théng qua chuén chi quan va gid tri
cdm nhén xanh, tir d6 dé xudt gidi phdp thuc déy tiéu ding bén vitng. Két qué cho thdy mé hinh cé ndng luc
gidi thich cao vdi R? = 76,1%, trong dd y dinh tiéu dung xanh la yéu t6 duw bdo manh nhdt cua hanh vi; chuén
chu quan va gid tri cdm nhén xanh déng vai trd trung gian quan trong. Tdy xanh (green washing) va nhén
thure vé gid la cdc rao cdn ddng ké, trong khi mang xd héi v nhén thire méi trirdng cé tdc déng thic ddy. Két
qud nghién cuiru khdng dinh rdng viéc cling cé niém tin va chuén mue xd héi tich cwc quan trong hon ndng
cao nhan thire don thudn trong viéc chuyén héa y dinh thanh hanh vi tiéu ding xanh cla Gen Z Viét Nam.

Tir khéa: Tiéu ding xanh, Gen Z, net Zero, chuén chd quan, gid tri cdm nhén xanh.

1. Mé& dau

Theo bao cédo ARG cla IPCC, nhiét dd bé mat
trai dat d3 tdng 1,1°C so vdi thoi ky tién cong
nghiép [1]. Hoat dong cla con nguwdi, chl yéu
thong qua phat thai khi nha kinh, d3 va dang gay
bién d6i khi hau dan t&i hién twgng thoi tiét cuc
doan & nhiéu noi trén thé gidi. Diéu dang chu y
1a nhitng cong dong, qudc gia ddng gdp it nhat
trong viéc lam bién déi khi hau lai 13 noi phai
chiu hdu qua nang né.

Viét Nam ndm trong nhém nhitng quéc gia
dé bi tén thuwong nhat trudc tac dong cla bién
déi khi hau, vdi 70% dan sé séng & vung ven
bién dé bi anh hudng bai bio, I lut va nudc
bién dang [2]. Truwdc thuc trang nay, cam két dat
murc phat thai rong bang 0 (Net Zero) vao ndm
2050 cua Chinh phtd d& trd thanh kim chi nam
cho cac chién luvgc phat trién bén virng qudc gia.
Trong d¢, tiéu dung bén vitng dwoc coi la mét
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trong nhitng muc tiéu then chét [3].

Gen Z - thé hé sinh trong khoang tir 1997 dén
2012 - dang vuon |én tré thanh nhédm tiéu dung
chi luc, dy ki€n chi€ém 40% thi trwong chau A
vao nam 2035 [4]. Pvoc ménh danh |3 "Thé hé
Xanh", nhiéu nghién ctru d3 chi ra Gen Z thé
hién y thirc sinh moi trwdng cao va sin sang chi
trd nhiéu hon cho cac sdn pham than thién vai
moi trwong [5].

Phan 1&n céc nghién ciru trwdc day thudng
tap trung vao cdc méi quan hé tic ddng truc tiép
hodc chi xem xét cac yéu té tdm ly don 1é va tap
trung nghién ctru chd yéu & nhém nudc phat
trién. Tai Viét Nam, cling d3 c6 mét s6 nghién
clru vé van dé nay, nhung chi gidi han pham vi
nghién ctu trong nhitng thanh phé |&n nhu Ha
NGi va TP.HCM.

D3 c6 mot vai cong trinh xem xét vai tro cla
Chuan chd quan (Subjective Norm - SN) hodc
Gid tri cdAm nhan xanh (Green Perceived Value
- GPV) nhu nhitng yéu té trung gian don |&. Tuy
nhién, viéc tich hgp déng thi cd SN va GPV vao
mot mé hinh thdng nhat dé nghién ciru hanh
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vi tiéu dung cla Gen Z Viét Nam van con I3
mot khoang tréng. Su két hop nay la cé co s&
béi hanh vi tiéu dung xanh khéng chi chiu anh
hwédng tir 4p lwe x3 héi va gia dinh, diéu von cé
anh hudng manh trong vin héa A Déng ma con
phu thudc vao viéc ca nhan danh gia lgi ich rong
ma san pham mang lai gilra béi cdnh "vang thau
1An 16n" cla cac san pham xanh. Pay |a huéng
tiép cdn méi mé, chua tirng xuat hién trong cac
coéng trinh nghién cru vé tiéu dung xanh tai Viét
Nam trudc day, gop phan tai hién mét birc tranh
da chiéu va xac thuc hon vé hanh vi tiéu dung
xanh cua Gen Z.

2. Phwong phap nghién ctru va moé hinh nghién
clru dé xuat

2.1. Phwong phdp nghién ciru

Nghién ciru dp dung quy trinh ti€p cin hé
théng két hop gitra phuong phép tir trén xuéng
(top-down) dé xay dung khung ly thuyét va tur
dudi 1én (bottom-up) dé dénh gid thuc trang
hanh vi. Quy trinh nay dugc chia thanh hai giai
doan bao gédm: nghién cru dinh tinh va nghién
ctru dinh lvgng. Trong giai doan dinh tinh, nhém
tac gid thwc hién phdng van sau va thao luan
nhém véi 5 dap vién, bao gdbm cac chuyén gia
vé Marketing/Bién d6i khi hau va nhdm ngudi
tiéu dung Gen Z, nham hiéu chinh cac bién
quan sat va thuat nglt chuyén moén sao cho ré
rang, ranh mach va phu hgp vdi bdi cdnh van
héa Viét Nam. Giai doan dinh lwgng tiép theo
st dung md hinh ciu truc tuyén tinh (SEM) dé
khang dinh cac gia thuyét va do lvong mic do
tadc déng cla cac nhan td dén y dinh tiéu dung
xanh théng qua hai bién trung gian |a chuén chl
guan va gid tri cdm nhan xanh.

V& ngudn sd liéu, nghién ctru st dung két hop
dit liéu thir cip va so cip dé ddm bao tinh khach
quan va chiéu siu cho dé tai. Dit liéu th cap
duogc téng hop va phan tich tir cac ngudn hoc
thuat uy tin nhu Scopus, Google Scholar, cung
bdo cdo tir cic t6 chirc qudc té (World Bank,
IPCC) va website chinh théng cta Chinh phu
Viét Nam dé xay dung birc tranh téng thé vé tiéu
dung xanh. Dt liéu so cdp dugc thu thap thong
qua kh3o sat thyc t&€ nhirng cd nhan thudc Thé
hé Z tai Viét Nam, tap trung vao nhitrng nguoi céd
nhan thirc hodc d3 tirng st dung céc san pham

than thién véi moi truong.

Quy trinh 1dy miu duogc thuc hién theo
phuwong phdp phi xac suat thuan tién dé tiép
can nhanh chéng nhém ddp vién muc tiéu
théng qua cac kénh truc tuyén nhu Facebook,
TikTok va Zalo. B6i twgng nghién clru tap trung
vao Gen Z Viét Nam trong d6 tudi tir 16 dén 28,
duoc chia thanh ba nhém nhd dua trén dic
trwng nghé nghiép va muic thu nhap: hoc sinh,
sinh vién va ngudi da di lam. Téng céng ¢ 420
bang hoi dwoc phat ra, thu vé 300 mau hop 1é
sau khi loai bd cac phan héi khong dam bao chat
lvong, dat ty 1& vuwot xa mirc tdi thi€u 5:1 can
thiét cho céc phan tich da bién.

Dé do lwdng céc khai niém trong md hinh,
nghién ctru s& dung thang do Likert 5 mirc do,
tlr "Hoan toan khéng doéng y" dén "Hoan toan
doéng y". Hé théng thang do bao gbm 8 nhan
t& chinh: Ty xanh (GW), Gid ca cdm nhéan (PP),
Chuan ch quan (SN), Y dinh tiéu dung xanh
(GPI), Hanh vi tiéu dung xanh (GPB), Gia tri cam
nhan xanh (GPV), Mang x3 hoi (SM) va M&i quan
tdm mdi trwang (EC). Cac bién quan sat dugc
ké thira tir cdc céng trinh nghién clru qudc té
uy tin va d3 duoc diéu chinh ngén ngir dé dam
bao tinh don nghia va dé hiéu d6i v&i dap vién
Gen Z.

D liéu thu thap duoc xtr Iy bang cac cong cu
phan mém chuyén dung bao gdm SPSS 26.0 va
SmartPLS 3.0. Quy trinh phan tich sé liéu duoc
thwe hién tuan ty qua cac buéc: théng ké mo ta
dac diém mau; kiém dinh d6 tin cay thang do
bang hé s& Cronbach’s Alpha (CA) va do tin cay
téng hop (CR); phan tich nhan t6 kham pha (EFA)
va khdng dinh (CFA) dé danh gid gia tri hoi tu va
phan biét; cudi cung |1a kiém dinh SEM dé xac
dinh mirc 6 anh hudng cha cac nhan t6. Ngoai
ra, kifm dinh ANOVA mét yéu td cling duwoc ap
dung dé danh gia su khac biét trong hanh vi tiéu
dung xanh gilta cac nhdm thu nhap khac nhau.
2.2. Mé hinh nghién ciru dé xudéit

M6 hinh nghién ctu cta dé tai duoc xady
dung dua trén sy tich hop cla cac nén tang
ly thuyét quan trong vé tdm Iy hoc hanh vi va
marketing bén virng. Dau tién va c6t 18i nhat
la Ly thuyét Hanh vi cé k& hoach (Theory of
Planned Behavior - TPB) cla Ajzen (1991) [6].
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Thuyét TPB cho rang rang y chinh 13 yéu t6 du
bdo chinh cho hanh vi trong thuc té, va y dinh
nay chiu anh hudng truwc tiép bdi ba thanh phan:
thai do, kiém soat hanh vi nhan thic va chuan
chd quan. Nghién clru nay tap trung vao nhan
t& Chuan chd quan nhu mét bién trung gian dé
phan tich cach thic ap luc tlr cdc nhém tham
chiéu nhu gia dinh, ban bé va cong déng mang
xa hoi thuc day gidi tré Viét Nam tién tdi tiéu
dung xanh. Bén canh TPB, nghién cltu con van
dung Thuyét Gid tri cdm nhan (Perceived Value
Theory) [7] dé gidi thich khia canh kinh t& va
tién ich trong quyét dinh cta khach hang. Theo
thuyét nay, ngudi tiéu dung luén tim cach téi da
héa lgi ich rong bang cach so sanh giita nhirng

Chuén
Tay xanh H2a cht quan
(GW) (SN)

|

— H2b
Mang x& hdi H2e fHeg 1a
(SM)
S
1b

S
Méi quan tam Hic

gi nhan duwoc va nhitng gi phai bd ra. Khai niém
nay duwoc phét trién cy thé hon thanh Gia tri cdm
nhan xanh - ddnh gia téng thé vé loi ich cta san
pham dua trén mong mudén vé méi trudng va ky
vong bén virng. Viéc duwa GPV vao md hinh vdi
vai trd bién trung gian cung véi Chuan chl quan
cho phép nghién ctru gidi thich duoc cd hai dong
lwe: ap luc tir x3 hoi va su can nhic gia tri ca
nhan. Ngoai ra, ly thuyét Thé hé (Generational
Theory) cla Strauss & Howe (1991) [8] duwoc st
dung lam can c&r dé dinh nghta va xac dinh cac
dac diém tam ly doc ddo cla Gen Z tai Viét Nam.

Dwa vao co s& ly thuyét va téng quan cac
nghién ctru trudc day, mo hinh nghién clru dwoc
dé xuat nhu Hinh 1.

H4,

Y dinh tiéu H6 Hanh vi tiéu
dung xanh > dung xanh
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(EC) 3b
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(GPI) (GPB)

H5

Hinh 1: Mé hinh nghién ctru dé xudt
Ngudn: Nhém tdc gid téng hop va dé xudt

3. Két qua va thao ludn

Nghién cru thu vé 300 mau hop & trong téng
s8 420 phiéu khao sat dwoc dién. MAau khao sat
c6 tinh dai dién tuwong déi tot doi véi Gen Z do
thi va ban d6 thi tai Viét Nam, véi sy da dang vé
viing mién, trinh dd hoc van va mic sdng, du
van ton tai mot s6 thién léch thién vé nit gidi,
cu trd ndi thanh va thu nhap thap. Nhitng dic
diém nhan khau hoc nay can duwoc xem xét khi
dién giai két qua phan tich cac yéu t6 anh huwéng
dén y dinh tiéu dung xanh, vi ching cé thé anh
hudng dén mirc dd ti€p nhan chudn chu quan
va gia tri cdm nhan xanh.
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Do tin cdy thang do |a budc kiém dinh quan
trong nham dénh gia mrc dd nhat quén gitra cac
bién quan sat trong cung khai niém. Theo Hair
va cdng su (2017) [9], ca hai chi s6 dat tir 0,7 tré&
|én dugc xem 13 dat yéu ciu. Két qud tlr Bang 1
cho thay cac thang do dat dugc d6 tin cay. Tat
ca céc gia tri CA déu cé y nghia I&n hon 0,7 va
gid tri CR cla cac thang do cling dong thoi céy
nghia hon 0,7.

Hé s6 t3i ngoai (outer loading) phdn dnh mirc
dd bién tiém 4an giai thich bién quan sat; theo
Hair va cong su (2016) [10], gid tri 2 0,708 duoc
xem la dat chuén vi twong duwong mirc gidi thich




t&i thiéu 50% phuong sai cla bién quan sat. Tir
Bang 1, c6 thé thay hau hét cac bién quan sat
déu cé hé sé tai ngoai > 0,7, ngoai trir bién EC4
cé gia tri thap hon ngudng dé xuat. Tuy nhién,
do hé s8 nay van nam trong khoang chap nhan
duoc (0,4-0,7); céc chi s6 CR va AVE déu dat yéu
ciu, déng thoi EC4 c6é y nghia ndi dung quan
trong d6i vdi khai niém nghién clru, nén bién
nay duoc gilt lai cho céc phén tich tiép theo.

R? cla cac thanh phan ndi sinh dugc st dung

dé dénh gia kha ndng du doan va tinh lién quan
du dodn cta md hinh nghién clru dwgc dé xuét.
Cdc gid tri R? hiéu chinh déu & mirc xap xi hodc
trén 0,5 (xem Bang 1), phan dnh nang lyc du bao
tdt ca md hinh. Cu thé, R? hiéu chinh cda GPB
dat 0,761, cho thdy céc bién doc 1ap giai thich
duoc 76,1% phuong sai hanh vi tiéu dung xanh.
Tuong tv, GPI dat 0,707; SN dat 0,504; va GPV
dat 0,495. Nhu vdy, md hinh cdu tric cé kha ning
giai thich cao va phu hop véi dit liéu nghién ciru.

Bdng 1. Hé s6 do ludng bién tiém én

Bi€n quan sat Hé s6 tai ngoai CA rho_A CR AVE R? hiéu chinh
EC 6 0,692 - 0,904 0,904 0,922 0,926 0,677
GPB 4 0,898 - 0,953 0,953 0,954 0,966 0,877 0,761
GPI 4 0,897 - 0,953 0,953 0,954 0,966 0,877 0,707
GPV 4 0,784 - 0,882 0,851 0,860 0,900 0,692 0,495
GW 4 0,854-0,912 0,910 0,910 0,937 0,787
PP 4 0,785 - 0,882 0,867 0,878 0,909 0,714
SM 5 0,741-0,879 0,890 0,909 0,918 0,691
SN 4 0,817-0,879 0,858 0,860 0,904 0,702 0,504

Ngudn: Két qué phdn tich cia nhém tdc gié

Két qua Bang 2 cho th&y: can bac hai cta cac
gia tri AVE cao hon tuong quan ndi tai cla cau
trac, dap ng kiém dinh phan biét khai niém
nghién clru. K&t qud hé s6 tac dong clia cac yéu
t6, trong s6 tac ddng cda GPI [én GPB (0,873)
la cao nhat va khang dinh vai tro trung tam,
quyét dinh cla y dinh mua xanh d&i v&i hanh vi
mua xanh thyc té. Nguoc lai, GW 1a yéu 8 can
tr& manh mé& nhat véi cac tdc dong tiéu cuc

dang ké bao gbm GW |én GPB (-0,712), GW |én
GPV (-0,686) va GW Ién GPI (-0,791). Nhitng hé
s6 am |&n nay cho thdy hién twong quang cdo
xanh gid tao khéng chi lam suy giam nghiém
trong gid tri nhan thirc xanh ma con lam suy
yéu chuidn muyc chd quan tir d6 gidn ti€p can
tr& hanh vi tiéu dung xanh. Ngoai ra, cac yéu to
khac co tac doéng tich cuc nhwng & murc trung
binh thap.

Bdng 2. Tinh phén biét cdu tric theo tiéu chuén Fornell-Larcker

EC GPB GPI GW PP SM SN

EC 0,823
GPB 0,384 0,936

GPI 0,404 0,873 0,936
GPV 0,269 0,543 0,629 0,832

GW -0,393 -0,712 -0,791 -0,686 0,887

PP 0,108 -0,255 -0,336 -0,313 0,243 0,845

SM 0,014 0,377 0,438 0,319 -0,367 -0,075 0,831

SN 0,372 0,543 0,637 0,481 -0,686 -0,107 0,387 0,838

Ngudn: Két qué phén tich cda nhém tdc gid
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Nghién ctru st dung ky thuat Bootstrapping,
véi 1.000 mau con ngdu nhién [10]. Két qud
kiEm dinh cho thdy hau hét (13/15) cadc mdi
quan hé tryc tiép trong md hinh déu dat y nghia
théng k& & muirc tin cdy 95% (p < 0,05), ngoai trir
dwong dan EC -> GPV (p = 0,203) va PP -> SN
(p=0,471).

K&t qud dir liédu (Hinh 2) cho thdy c6 méi
quan hé gidn tiép gitra cac bién doc 1ap trong
mo hinh va GPB thong qua bién trung gian 1a
GPI. TAt cd cic tdc dong gidn tiép riéng biét nay

déu cé gia tri p-value nhé hon 0,05. Sau khi
phan tich cac tac dong nay, cé thé khing dinh
rang GPl déng vai trd trung gian trong méi
quan hé tac déng tir cac bién déc 1ap trong méd
hinh sang GPB. Hé s& hoi quy cla tac dong gidn
ti€p cla GW -> GPI -> GPB 13-0,412 I&n nhat so
v&i hé s6 tac dong gian tiép cla cac duong dan
khdac. Ngoai ra, chi c6 4/14 méi quan hé trung
gian la EC -> GPV -> GPI, PP -> GPV -> GPI,
SM -> GPV -> GPI va PP -> SN -> GPI bj loai do
gia tri p - value > 0,05.

[ sn1 || sN2 || sn3 || sn4 ]
GW1 N 3 7 P
0000 0000 0000 0000 ggo
GW2 oo
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GW4
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SM4 0000 140 (0.002) GPB1
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SM5 0000 009 a_GPB2
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Hinh 2. Két qué Bootstrapping
Ngudn: Két qua phdn tich cia nhém tdc gid

4. K&t luan

Nghién ctru da cung cdp mét cai nhin toan
dién vé cic nhan t6 anh huwdng dén y dinh va
hanh vi tiéu dung xanh cla Thé hé Z tai Viét
Nam. Két qua cho thay Gen Z Viét Nam, dac biét
[a nhdm cu trd tai do thi, cé nhan thic tich cuc
vé cac van dé moi trudrng. Théng qua mé hinh
phan tich PLS-SEM, nghién clru xac nhan rang
Chuan chid quan cé anh hwédng trung gian va Gia
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tri cdm nhan xanh déng vai tro la bién trung gian
then chét, giai thich co ché chuyén héa tir nhan
thire sang y dinh va hanh vi thuc té. Dic biét, y
dinh tiéu dung xanh duoc khang dinh 13 yéu t&
quyét dinh truc tiép dén hanh vi mua hang thuc
té v&i hé s6 tac dong rat cao (0,873).

Nghién ctru d3 mé réng Ly thuyét hanh vi du
dinh bang céch tich hop thém bién trung gian:
“Gia tri cdm nhan xanh”, gitp giai thich ré hon




khodng cach gitra thai d6 va hanh vi cla nguoi
tiéu dung tré trong bdi canh thi trudng mai néi.
K&t qua chi ra mot thyc té€ quan trong: rao can
I&n nhat doi vai tiéu dung xanh hién nay chinh
|a hién twgng Tay xanh (Greenwashing), vén gay
tadc dong tiéu cwc manh mé dén ca niém tin xa
hoi 1an gia tri cdm nhan cla ¢4 nhan. Bén canh
do, sw nhay cam vé gid cla Gen Z |a mét thach
thirc dang ké, khi phan lén nhém nay chi san
long trd thém dudi 10-20% cho cac san pham
bén vitng.

* Khuyén nghi

Duya trén cac phat hién thyc nghiém, nghién
ciru dé xuat hai nhdm khuyén nghi chinh: (1)
Da8i vdi cac co quan quan ly: Can s&m xay dung
khung phédp ly nghiém ngat chéng Tay xanh
(green washing), ban hanh cac tiéu chudn nhan
sinh thai minh bach va 16ng ghép gido duc moi
trwdng vao cac chuong trinh cdng déng dé cdng
¢6 chuan chl quan tir gia dinh. (2) D&i véi doanh

nghiép: Nén tap trung truyén thong théng diép
vé kha nang st dung, lgi ich strc khoe cla san
pham xanh thay vi chi nhdn manh yéu t6 moi
trudng triru twong. Pong thoi, viéc tan dung
mang xa hoi va hgp tac vdi cac KOLs/Influencers
Ia chién lugc hiéu qua dé lan toa 16i séng xanh
va xay dung cong dong tiéu dung bén virng.

Mac du dat dugc nhirng két qua kha quan,
nghién ctru van ton tai mot s6 han ché nhw
phuwong phap 18y mau phi xac suat dan dén tinh
dai dién chua cao va sy thién léch vé dia ly khi
tap trung ch( yéu vao nhom Gen Z tai cac do
thi I&n. Ngoai ra, di¥ liéu duoc thu thap trong
thoi gian ngan nén chwa phan anh dugc sy bién
chuyén dai han trong nhan thirc va hanh vi. Cac
nghién clru trong twong lai cdn can bang co
cau thu nhap cling nhu phan bé khu vuec sinh
s6ng va di su vao tirng nhdm san pham cu thé
nhu thyc phdm hodc my phdm xanh dé dua ra
nhirng nhan dinh chuyén sau hon.

Déng gop cla tirng tdc gid trong bai bdo: X4y duwng y twdng nghién ciru: Bdng Quang Minh, Cém Thuc
Trinh, Nguyén Burc Hiéu; phuong phdp nghién ciru: Bdng Quang Minh, Nguyén Birc Hiéu; thu thép va phdn
tich s6 liéu: Cam Thuc Trinh, Nguyén Dirc Hiéu; viét ban thdo bdi bdo: Bdng Quang Minh, Cém Thuc Trinh;

chinh stra bai béo: Bdng Quang Minh.

L&'i cam doan: Nhdm tdc gid cam doan rdng bai bdo Ia két qud nghién ciru cha tdp thé nhém, chuwa tirng
duoc céng bé trudc ddy, khéng sao chép, dao vén tir cdc nghién cttu khdc; trong nhém tdc gid khéng xdy ra

tranh chdp loi ich.
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Abstract: In the context of accelerating climate change and Viet Nam’s commitment to achieving net-zero
emissions by 2050, promoting sustainable consumption, especially among Generation Z, which is considered
the primary consumer force in the future, has become an urgent requirement both environmentally and in
terms of development policy. This study employs Structural Equation Modeling (SEM) to clarify the factors
influencing green consumption behavior among Gen Z in Viet Nam through subjective norms and green
perceived value, thereby proposing solutions to promote sustainable consumption. The results indicate
that the model has strong explanatory power with R? = 76.1%, in which green consumption intention is
the strongest predictor of behavior. Subjective norms and green perceived value play important mediating
roles. Greenwashing and price perception are significant barriers, while social media and environmental
awareness exert positive effects on consumer behaviors. The findings confirm that strengthening trust and
positive social norms is more important than merely raising awareness in translating green consumption
intentions into actual behavior among Vietnamese Gen Z.

Keywords: Green consumption, Gen Z, Net Zero, Viet Nam, subjective norms, green perceived value.
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